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2

Beenenune

Peamisys ToCyXapCTREHHYIO MONMTHKY B cdepe INPeZOCTaBICHHS IoCy/IapCTBeHHBIX
i MYHHIEDAIBHLIX  YCTYT, B TOM d9HCIe B paMkax BeNIoMHeHHs llocranosienus
Tlpaputensctea PO or 27 cenrsiOops 2011roma Ne797 "O B3auMOmeHCTBHE MEXITY
MHOTO(YHKIIHOHAIILHBIME [IEHTPaMHA TIPEIOCTARICHNA IOCYAAPCTBEHHBIX H MYHHITUIIAIBHEBIX
YCIyT B (QemepanbHbIMA OPraHaMH HCIIONHUTENHHON BJIACTH, OpralaMi IoCyIapCTBEHHBIX
BHEOIODKETHEIX  (DOHIOB, OpraHaMil TOCYHapcTBeHHOM BiacTH cyOmexToB Poccmiickoi
denepalidi, OPraHaME MECTHOrO CaMoympasicsus’, Oto/DKeTHoe yupexkmeHne OMCKOR
obmactd  "MHOroQyHKIMOHANLHEH — TEHTp  IPeNOCTaBIeHHS  [OCYNapCTBEHHBIX
W MYHHIAOATBHEIX  yemyr"  (manee — BY "MOI") ocyuwecTsisier mpenocTaBiIeHue
PamIMUHBIX TOCYJAPCTBEHHBIX YCIyT (efepalbHbIX OpPraHOB HCIOIHUTEILHOH BIIACTH,
TOCYIapCTBEHHBIX OPTraHOB HMCIOTHUTEIBHOM BracTd OMCKOH 00J1acTi, OpraHoB MECTHOI'O
caMoyTipaBieHns (naree — Opransi) QU3NUECKIM K IOPHINISCKAM JIMLEM.

B cootserctBum ¢ Ilmamom wMeponpusTHH 10 HOCTIOKEHHWIO IIOKazaTeleid,
yKazaHHBIX B TyAKTe | Vkaza [Ipesmaenta Poccuiickoit Meneparuu ot 7 mas 2012 roxa
Ne 601 "OO0 oCHOBHBIX HaIpaBIeHHSIX COBEPIIEHCTBOBAHUA CHCTEMBI I'OCYIapCTBEHHOIO

yupaBieHusa”,  eXCrogHO  OCYIIECTBIACTCA  ONCHKA  JOCTHIKCGHHS  ITOKazaTels
VIOBIETBOPEHHOCTH  TpakrgaH  Owmckodt  olmacty  KadecTBOM  IPEIOCTaBIECHUA
TOCYIAPCTBEHHBIX YCIIYT.

Hacrosmuii cormuonorrgeckuit ONpoc MPOBEACH B IEIIX ONpeNeleHHs CTelleHH
JOCTIDKEHM OKA3aTes ' Y POBCHD YAOBIECTBOPEHHOCTH IPaKaH Ka9eCTBOM IIPEOCTaBIICHH
FOCYIapCTBEHHBIX yeayT" (nanosoe 3naueHne mokasarend Ha 2016 rog — 90 nponeHToR).

B xauectse 00bpeKTa ONpoca BLICTYIIMIN rpaskaane, oOpainaBmuecs B OIOIKETHRIE
yupexaenus Owmckolf o0mact# — MHOTOGYHKITMOHATHHBEIE IEHTPH IIPEeNOCTaBICHII
TOCYAapCTBEHHBIX M MYHUIUIIAIBLHBIX YCIYT 33 IOCICIHUE 2 roja 3a NPeAOCTaBICHUACM
IOCYAApCTBEHHBIX yeIyr OpraHoB ¥ IONYYHMBINHE KOHEUHBIH Pe3ymabTar (MONOKHUTETEHOS
pelieHye Uiy 0TKa3).

Omnpoc nmpoBeleH METOOM AHKETHPOBAHUS pechoHAeHToB B aBrycre 2016 roga.
OnpocHbii 71HCT pa3padoTaH ¢ YIETOM METOIMKH HPOBEIEHHS COMHOIOTHHECKOTO
HecnenoBagd M OLEHKH YAOBIETBOpeHHOCTH rpaxian Poccmiickoit ®enepanuu
KaueCTBOM IPEJOCTABACHHS MOCYAAPCTRCHHBIX M MYHIIHIAIBHBIX YCIYT, pa3padoTaHHOH
MuHucTepeTBOM DKOHOMHYECKOT0 pa3BUTHS Poccuiickoii ®enepanmu.

Bcero B ompoce npueany y4acrue 597 denorex (MyHHIMNaNbHBEIE pafioHbl - 328
gen., r. OMek — 269 wen.) .

YyacTHHKaMK - OIpoca CTalM TIpakiaHe, oOpaTHMBIIMECS 3a MPCIOCTABICHHEM
IOCYNApCTBEHHEIX  YCIyr MejepalbHol  CIykOBl TOCYZapCTBEHHOM  perucTpariw,
Kagactpa u Kaprorpapum, Ilercnornoro dborma Poccuiickoit Menepanuy, MuHuCcTEpCTBA
BHYTpeHHHX nen Poccum, ®enepanpHofi Hasorosol cinyxOni Poccumn, MunmcrepcTna
TPYAa | COIMHANLHOrO pa3suTHL OMcKo#l obmacTh, | TaBHOTO TOCYIapCTBEHHO-IPABOBOTO
yipaBmeHus OMckoli obmactd, I'TmaBHOro ympasieHHS TOCYIapCTBEHHON CHyxObI
3aHATOCTH HacedeHHd OMckol obnactu (Tabmuma Ne 1).

1 "
HH(POPMALIEA TI0 YHCICHHOCTH YYACTHHKOB ONPOCa B Paspese MyHMIMTANLIEX pafionor OMCKoiH O6IacTH 1
aNMEHHCTPATHAHEIX OKPYTOB I. OMCKA PHBENEHA B NPIIOKEHAH K OTIeTy



TaGymra Ne 1

Yeayri, 3a IpeaocTaBIeHIeM KOTOPEIX PeCIOHIeHTs! odpaTtrauck 8 MOL]

- Hamvenosanyie yiyra. o Haeno

CCHOHIEHTOB . |

TazHaTeHTG CAOMECTTHONO IOCO0Hs Ha 82 | 137 | 31 | 115 | 51 | 155

pebenka _
Ipenocrarienue Mep COUMATBHON HORACPIKKU 71 11,9 33 12,3 38 11,6

0 OIUIATE JKHJIOTO TIOMETICHI H
KOMMYHAITBHBIX VCIYT OTHEIBHEIM KaTel'OpHaM
rpaxaad B OMCKo# obnacTu

Tpesocrasienue cybcHapil Ha ONNATy XKHUIOTO 69 11,6 31 11,5 38 11,6
HOMEIEH S ¥ KOMMYHAIBHEIX YCIyT

locynapcTRenHas perucTpanus opas Ha 63 10,6 15 5,6 48 14,6
HEJIBHKIMOE AMYIIECTBO H CIENIOK ¢ HAM.

Beiiasa 3neKTPOHHBIX TPAHCIIOPTHRIX KapT 48 8,0 34 12,6 14 4,3

rpaXIaHaM, IPOKHBAIOMMM Ha TEPPUTOPHE
OmMckoi obnacta

Beiaga rocy1apcTREHHOTO cepTH(pHKaTa Ha 26 4,4 14 5,2 12 3,7
MATEPUHCKHH (CeMeHHbIH) KamuTan

I'ocynapcTBeHHERIH KafaCTPOBBIH Y4ET 25 4,2 1 0,4 24 7.3
HEABHKMMOTO UMYHISCTBA

Haznauenue e;xeMecT9Horo nocodus mo yxony 25 4,2 16 59 9 2,7
3a peOeHKOM

TIprcroenwne 3parns "Betepan OMCKOH 23 3,9 18 6,7 5 1,5

ofnacTH" 1 BRIZAYA YIOCTOBEPEHIST BETEpAHA
Onmckoit obnactu

HazHagerue erHoOBPeMEHHOT0 HOCOOMS 17 2.8 13 4.8 4 1,2
JKEALHAM, BCTABIITHM HA YYeT 10
OepEeMEHHOCTH 1 POIAM

PaccMoTpeHHre 3asBACHUA O PACIIOPIKESHIH 16 2,7 3 1,9 11 3.4
CpPesiCTBAME {MACTBK) CPEICTB) MATCPHHCKOTO
(ceMmeHHOrO) KanuTana.

[lonyuenue cpeacHuil, BHECEHHBIX B 13 2,2 0 0,0 13 4.0
TOCYAapCTBEHHBIH KaJacTp HEeJIBIKAMOCTH
(BRIaYa KANACTPOBBIX ITACIIOPTOR, BEIIHCOK)

IIprem TOKYMEHTOB O PETUCTPAIMH U CHATHA 12 2,0 5 1,9 7 2,1
rpaxnal P® ¢ perncTpanyoHHOr0 yyera 1o
MECTY IPeOBIBAHYS H IO MECTY KHTEILCTRA B
npegenax PO

IlpreM BOKYMEHTOB H JIMMHEIX (poTOrpaduwii, 10 1,7 2 0.7 8 24
HEOOXOARMBIX VTS MTONYYEHHS HIH 3aMEHbI
Iacnopra rpaxkasuua Poccuiickoi
Denepary, yIOCTOBSPIIONIEr0 JHYHOCTE
rpaxanuna PO na Teppuropuu PO

IlpexocraBienue cpencTs 0bIACTHOIO 10 1,7 2 0,7 8 2.4
MaTEPHHCKOrO (ceMeHHOr0) KanuTaia
Haznadenne coumagsHoro mocodms Ha 8 1,3 4 1,5 4 1,2

morpedeHue AU, B3sBIIEMY Ha cebs




0043aHHOCTD OCYIIECTRBATE NOTpebeHue
yMepIIero

Ionmy4eHue cBeieHAH O 3aPETHCTPUPOBARHBIX
HpaBax Ha HeJBHKIMOS UMYIICCTBO H CHENKAX
¢ muM (Beizava ceejrenmii u3 EI'PIT)

1,3

0,0

2.4

Peructpanyis MHOTOXETHOH CeMBH (YUET B
COCTaBe MHOI'OJISTHOM CeMb¥ ) [T NOTyYeHUS
Mep COLMAIBHON NOIIEPHKKU

1,3

1.1

1,5

Iipuem 3aseicHEHA 00 YCTAHOBICHHH
CTPaXOBLIX HEHCHH M OEHCHH 110
rOCYNaPCTBEHHOMY HEHCHOHHOMY
obecneucHIIO

12

2,6

0.0

Wrudopmuporanue 06 ailMIHUCTPATHBHEBIX
IPABOHAPYIICHHIX

1,2

1,9

0,6

Hasuauciie emHHOBPEMEHHOTO TOCOOHS Py
nepejage pebeHKa Ha BOCIIHTAHNE B CEMBIO

1,2

1,5

0,9

Hasmaucnne exeMecIIHbIX JeHSXKHBIX BHILIAT
OTACIBHBIM KaTCIOPIM Ipaxiad

1,2

2,6

0,0

Boijiaua ceprudukara ra obnacTHoi
MaTepuHCKuH (ceMelHBIH) KanuTan

1,0

1,5

0,6

Haznauenue eiMHOBPEMEHHOTO HOCOOHS 1IPY
POXKICHNY peOeHKa

0,8

1,1

0,6

VYcranopieHne QeRepanbHON CoOIaapHoHR
JOTLIATH K IEHCHH.

0,7

1,1

0,3

Hpuem 3asBrenud ¥ TOKYMEETOB AJISL
OhOPMISHHIS MACHOPTA TPAKIAHMHA
Poccriickoil Mepepanny, yAOCTOREPHIOMEND
JUYHOCTE rpaxkaagnra PO 3a npenenamu
teppuTopnn PO

0,5

0,4

0,6

Boyraga u 3aMera yIOCTOBEPEHIS JHIIAM,
TPOKUBAIOUMM HA Teppuropuyt OMCKOH
061acTH, KOTOPHIM IO COCTOSHUIO HA 9 Mas
1945 roga He HCHOMHUIOCEH 18 et u poguTenn
(oamu u3 poanTeneii) KOTOPLIX B Iepros ¢ 22
uroaa 1941 roaa o 9 mas 1945 roza morubnu
(mpomamm Oe3 BeCTH), YMEPNH B YKAZAWHEIH
TIEPHOJ BCIEACTBHE PAaHCHUS, YBEULS HITH
3a00NeBalMsL, TIOTYYSHHBIX IPH 3aHTe
OTeuecTBa MM HCHONHEHHHE 00M3aHHOCTEH
BOcHHOH cyx0et Ha QponTe, B paitoHax
OoeBbBIX IeHCTBANR

0,5

1,1

0,0

IIpenocraBncrue CBEJICHHMN, COASPKAIMXCA B
EnmHOM rocyQapeTBEHHOM peecTpe
HAJIOTOTUIATENLHTAKOB (B YACTH
IIPEAOCTABIECHIA IT0 3a0pocaM QHIHYCCKHX |
FOPHAWYECKUX JIHIT BEIHCOK M3 YKA3AHHOTO
peecTpa, 3a HCKIIOUCHHEM CBEIEHHMN,
CONEPHAIUK

HaJIOrOBYIO TAHHY)

0,5

0,0

0,9

T'ocynaperBernas perscTpandsd IOPHIHICCKHX
JTHIl, QH3YECKUX THI B KAYCCTRE
HHIHUBUAYATLHBIX OPSINpHREMaTe el |
KpPEeCTLAHCKHX ((bepMepeKux) X03M4CTB

0,3

0,0

0,6




Haszgauenwe wieHaM ceMeli morudimx 2 0,3 1 0,4 1 0,3
(yMepIEX) BOCHHOCITYKAMIHAX H COTPYIHHUKOB
HEKOTOPBIX (ellepalbHbIX OPrafnoB
HCIIOJHATENBHOR BIACTH KOMIICHCAIIHOHHBIX
BBIIIIAT B CBS3H C PACXOMaMHE [0 OITIaTe
JKHABIX HOMEMEHHM, KOMMYHAIBHEIX H IPYIHX
BHIOB YCIVT

Haznauenne eauHOBPEMEHEOTO TOCOOMS IPH 2 0.3 1 0.4 1 0,3
poxIeHnn 1Boux ¥ donee AeTel

T'ocynapcTBenHAas perucTpaiss akToB 1 0,2 1 0,4 0 0,0
[PAXKHANCKOTO COCTOSHHSL _

Honyuenne midopManiy o IOIOKESHAH Ha I 0,2 1 0,4 0 0,0
PBIHKE TPYIa _ _

TlpenocrarieHie CBeISHUI, CONCPKALINKCS B 1 0,2 0 0,0 1 0,3

EfuHOM Irocy1apcTBEHHOM peecTpe
OPHARYCCKHX I ¥ EnpHOM
FOCYZAPCTBEHHOM PEeCTpe HHIMBHIYATBHBIX
OpeAnpHHIMaTenel (B 9acTH IPeAoCTaBIeHES
O 3a1pocaM (PH3AYECKIX U IOPHITUECKAX
JIHIL BBIIACOK M3 YKa3aHHBIX PEECTPOR, 32
HCIIFOYEHHEM BBIIHCOK, COAESPKAmMX
CBEACHHUA OTPAHUYCHHOI0 JOCTYIA).

IIpueM oT 3aCTpPaxOBaHHBIX JIMIL 3ASBIICHHH O 1 0,2 0 0,0 1 0,3
BEIOOPE HHBECTHIMOHHOIO TIOPT(hENst
(YOparIsroIeH KOMITAaHUH), O IEPEXOAe B
HEroCy/IapCTBEHHbI TEHCHOMHEIE QOB HIH O
nepexone B [Tencronnsni Gon Poccuiickoi
Denepanuy U3 HEFOCYAAPCTBEHHOTO
NCHCHOHHOTO (QOH/IA /Ul Hepe/ladd eMy
CPeJICTB HEHCHOHHBIX HaKOIIEHHH

Haznauenne eMHOBpeMEHHOrO TTOCOO WS 1 0,2 1 0.4 0 0,0
DepeMenHO#H KeHe BOSHHOCIYKAIIETo,
IPOXOJIIIET0 BOCHHYIO CIIY)XOY IO IIPH3EIBY

Bceero 597 100,0 269 | 1060,0 328 100,0

IlpoBeneEne aHKETUPOBAHMS OCYIICCTBACHO CHENHANHCTAME  KOMILIEKCHBIX
IeHTPOB COUMANBLHOTO o0CHy)uBauus nacencHus Omckoi obnacti. OT4eT HOATOTOBIEH
OTHEIOM IPeJoCTaBiIeHud NoCyAapCTBeHHEBIX U MyHHITMTAIBHEIX yeruyT bY "MOI[".

Ilpu dopMmupoBanmy TaONUI OTBETH, COACPIKAINKE 3aMEYAHHS K IIPEIJIOKEHIS
YYACTHHKOB  OHpOca, IIPHUBEIAEHB 03 CYIeCTBEHHOH  pPeJaKTOPCKOH  IPaBKH
¥ CTPYKTYPHPOBAHBL IO Mepe YOBIBAHUS HX KOJUICCTRA.

Obmas XapaKkTepHCTHKA YIACTHAKOB ONpoca

B ompoce mpumsim ygactue 87 MywumH # 510 xemmmn (14,6 u 85,4 npouenra
cootsercTBeHHO). Joms sxmrenelt r. OMcKa cocTaBmseT 45 MPOIEeHTOR.

Cpenunii Bo3pact pecrnougeHToB B ropome OMcke - 47 1er, B MYHUIAHAIBHBIX
paiionax Omckoi#t obactu — 42 rofa.

Pacripe/iesieHHe PeCIIOHIEHTOB B pa3pe3e BO3PACTHBIX IPYIIL OTpakeHo B Tabimre Ne 2.




Tabmuma Ne 2
Pacnpe):[eﬂeHHe peCHOHIECHTOB no BOSp&CTy

T—IHCJ‘IO peCIIOH,HBHTOB (e (I o

REE : ._E‘MYHI/IHI/IHEUILHBIE :

1 paIrIOHEI '

Mmomoxe 30 JeT 156 26,1 71 26,4 85 25,9 _
or 31 mo 40 ner 156 26,1 57 21,2 99 30,2
or 41 mo 50 mer 89 14,9 28 10,4 61 18,6
ot 51 mo 60 ;mer a2 15,4 55 20,4 37 11,3
ot 61 mo 70 met 57 9.5 28 10,4 29 8,8
craprre 70 ner , 47 7.9 30 1.2 17 5.2
Beero , 597 100,0 269 100,0 328 100,0

JocTYyIIHOCTE NOXYIeHHst HHDOPMANEH O NPEIOCTABICHAR
rocyaapcrBedabix yeayr B MOI

JocrynaoCTh noMyYeHns HHGOPMAIME O MPeAOCTABICHHH FOCYIApPCTBEHHBIX YCIYT
B MOI] sBngercs BKHEIM KPHTEPHEM OLIEHKH KadgecTBa IPelOCTaBISHIS FOCY IapCTBEHHBIX
YCIYT.

Ha sompoc "Kax Bbl oleHEBaeTe ZOCTYIIHOCTh HOMy4YeHHS MHQOPMAIMA O MOPSAKE
IpefocTaBicHus OapHoW yemyrm B MOIY" orBerunu Bce peCOHASHTH, WX OTBETH
IpHUBeNEHB! B Tabumuie Ne3.

Tabmuama Ne 3

ILOCTynHOCTL IIOJIy‘ieHHH HH)OPMAIH O HpGI{OCTaBJIeHKH rOCYJIapCTBeHHBIX yeryr B ML

Ynmeno peCIIOHjIeHTOB

T..OMe : __'.MyHHnHHaJILHHe &
A e Lo paifosEr

S R LT S Colmen o Yo e el
Ouens Xopomo 353 59,1 118 43,9 235 71,6
Cxopee X0pomio 215 36,0 125 46,5 90 27.4
3aTPyIHSIOCH OTBETHTH 13 2,2 10 3,7 3 0.9
Ckopee nmjioxo 13 2,2 13 4.8 0 0,0
Ouens moxo 3 0,5 3 1,1 0 0,0
Beero _ 597 160,0 269 100,0 328 100,0

Yrcno pecIoHAEHTOB, HE YIORICTBOPSHHEBIX JIOCTYITHOCTRIO IIONYYeHHs WHGOPpMAIwm
O MPeIOCTABIICHUH IOCynapcTBeHHBIX yenyr B M®I] B uenom, coctapmer 16 genosek (2,7
IPOIIEHTa OT OOIIEro 4hcna OLpPOMICHHBIX), M3 HHUX 16 el — PeCHOHACHTHI, IIPUHSBIIHE
Y4acTHe B OHpOCce Ha TeppuTopry ropoaa Omcka.

KagecTBo npenocrasiaenust yeayr B MOI]

PecrionienTaM OBITIO IPEITOKEHO OHEHHTH KAYeCTRBO MPeaocTaBIeHus yeiayr B MOLL
PesynmeTate! rpencTaniens! B Tabmaie Ne 4



Tabmaua Ne 4
KagectBo nmpegocTasaeHus yoiayr B MOI]

* BapuasThl OTBETOR |7 ‘IHCJIO pBCIIOHI[eHTOB B B TOM THCTIC:
i o : s AN b %
Odefn Xopomo 360 60,3 118 43,9 242 73.8
“Cropee XOpomo _ 204 34,2 124 46,1 80 24.4
3aTpyAESHCH OTBETHTD 17 2,8 12 4,5 5 1,5
Cxopee mioxo 13 2,2 12 45 I 0,3
Oyenp ONoxo 3 0,5 3 1,1 0 0,0
Beero 597 100,0 269 100,0 328 100,0

B 1enoM pe3ynwTaThl Onpoca MOKAa3aid, YTO MOAABIHOIUCE HHCIO PECHOHACHTOB
(94,5 npoucHTa) He HMEIOT NPETeH3MH K KAYeCTBY MPEHOCTABICHUS TOCYHapCTBEHHBIX
ycayr Oprasnos B M®ILL

HcenonnioBanue cepBuca HpeﬂBapHTe.ﬂbHOﬁ 3a0HCH

Y1o0BI MMETh IIpeACTaBIeHWE O 'TOM, MCHOAB3YIOT I IPaXKAaHE CepPBHC
IpeIBapHTENBHON 3aIucy Ipy obpailenuy K cnenuammcram MOL], BceM pecnoHmeHTaM
OBLITO IIPEUIOKCHO OTBETUTH HA BOIPOC "TI0IB30BANHCE Ji¥t BB CEPBHCOM NPEABAPUTCABLHON
3aIIHCH IpH oOpallieHuy 3a monyuerreM yeayrd 8 MOI?" (tabmuma Ne 5).

Tabnuma Ne 5

Hcrionesosanue cepBruca IpeaBapuTeTLHON 3aucH

* BapHanTsl OTBEIOB: | UHCII0 PeCIiOHIeHTOB © iBTom 'qmcae L
e Ldem. M}’HHHHH&JIBHBIB
G b padfoHEL ..
L e AJ |ooHem Y f:f';:i
Ha 319 53,4 178 66,2 141 43.0
Her 259 43,4 82 30,5 177 54,0
He zman o Takoi 19 3,2 9 3,3 10 3,0
BO3MOKHOCTH
Beero 597 100,0 269 100,0 328 100 0

PesyneraTel ompoca IIOKa3adl, YTO CEPBHUC HpeﬂBapHTeﬂLHOI/I 3anHcH Hambolee
BOCTpeOOBaH y sxuTened ropoja OMcKa, OOJBIIMHCTBO XKUTe el MyHHUIMNIAILHLIX PAHOHOB
OmMckoii obnacTd mpeqovuTaloT obpainarses B MOLl B mopsamke "xuBod ouepend”,
HECMOTPSI Ha BEICOKHH [IPONEHT OCBEIOMICHHOCTH O CYIIECTBOBAHUE JaHHOIO CEPBHCA.

Kommuectro obpamennii B M®II, norpeGopaBieecs

ANA BOJIYIeHHS TOCYy XapCTBEHHOH YCIYTH

B xone ompoca pecrionfeHTaM IpeAIarajiocsk OTBETHTh Ha BOIpoc "YcTpanpaeT Iu
Bac xomuvecTBo ofpamenmii B M®II, xoropoc norpeboBanock LI HONy4YeHHS

pesynsTaTa yeiayru?" (tabmuma Neo).




Tabmnuma Ne 6

VY 10BIETBOPEHHOCTS IPAXKIaH KonHdecTsoM obpamenuii 8 ML, koTopsie moTpeboBaIKCh
JI7IS TIOJTYYEeHUA peaynLTaTa ycnym

qHCJIO peCHOHJIeHTOB 0 R B TOM HHCIe G
: % r. O = MYHHHHH&JIBHI)IB s
: Sl e paKOHBI
428 71,7 168 62,5 260 79,3
Ckopee ga 116 19,4 63 234 53 16,2
3arpyaHAIOCH OTBETHTE 23 3,9 15 5,6 8 2,4
Cxopee HeT 17 2,8 12 4,5 5 1,5
Her 13 2,2 11 4,1 2 0,6
Bceero 597 100,0 269 100,0 328 100,0

IpoBenennerit ompoc mokazan, 4ro 91,1 mpomeHTa ONPONIEHHBIX YAOBICTBOPEHBI
xomigecteoM obpariennii 3 M®ILI, xoTopbie HOTPeOOBANKCE JUId MOJYICHUS pe3ylbrara
yenyri (r. Omck — 85,9%, Mysun#nasbHble paitoHsl — 95,5%).

PecrioRieRTaM TaKKe UPEIJIaraloch YKasaTh, ObUMM JIH COAHBL HOKYMEHTBl  JUIL

TIOJTy9eHH)s rocyRapeTeeHnbx yeuyr MOI] ¢ mepsoro pasa (tadmana Ne 7).
Tadmmma Ne 7
JIOKYMEHTEI A TIOMY4eHU s TOCYJapCTBEHHEIX YCIYT
oplmu caannl B MOLI ¢ mepsoro pasa

i Bapmar ThI OTBeTOB '-?Iﬁcﬂé,pecﬁoﬁﬂeﬁmiﬁ;; i S
Ha 515 86,3 214 79,6 301 91,8
Het 82 13,7 55 20,4 27 8.2
Beero 597 100,0 269 100,0 328 100,0

PecriogienTaM, KOTOphle HE CMOIIHM CJaTh JOKYMEHTBl [JUI1  IOJYYeHHS

TOCYIapCTBEHHBIX VCIYr C [epBOro pasa, ObIIO TPEUIOKEHO paccKasaTh O IPHYKHAEX
Heo0X0UMOCTH IOBTOpHOTO obparmenus B MPI] (tabnuua Ne §).

Tabmmra Ne §

[Tpuamebl, 10 KOTOPEIM JOKYMEHTHI JUIS [TOMydeHI FOCYIapCTBCHHBIX YCIyT
He 6puz caannl B MOI] ¢ nepeoro pasa

.. BapuaHTEl OTBCIOB . |-

B TOM mCHE

< UHCTIO PeCIOHICHTOB:

: r. OMCK S

MyHHn;HnaJI EIG

SperEeN

CotpyHUK HE IIPHHSI
JTOKYMEHTBI, TaK Kak OsL1
IIPeIOCTABNCH HETIOMHBIH
KOMIIICKT HEODXONHMEIX
JDOKYMEHTOB

770

38

69.1

704




COTpyAHHK HE HPHHAT 8 10,8 4 7.3 4 14,8
HOKYMEHTHI, TaK KaK OHH

OpUIH HEPapiiILAC

3aTOHEHs! {OMHHOKH)

He vygamock  T0OAaTH 6 8.1 5 9,1 1 3,7

JOKYMEHTBI B CBAZH C
BoypIIOH OUSpeNbIo

Corpyaamk  tiorpeGosan 3 4,1 3 5,5 0 0,0
TIOTIOJTHATEI6HEIS
JOKYMEHTEL, 0HIIHaIEHO
HEYCTaHOBIICHHELE

Hpyras npiaumna, 8 10,8 5 9.1 3 11,1

3aTPYIHIIOCE OTBETUTH

Beero 74 100,0 55 90,9 27 852

Camoii pacnpOCTpaHEHHOH NPUYMHOM, 110 KOTOPOH pPECHOHJIEHTHl HE CIWIM
nokyMmenTsl B MOLL ¢ mepsoro pasa, sSBIAETCA IPEICTABICHHE 3aiBUTENSIME HETIOIHOTO
KOMILIEKTA T0KYMEHTOB.

Taioke B KauecTBe IIPUYHH, IO KOTOPEIM PECIOHISHTH He caany JoKyMeHTsl 8 MOL]
C IEPBOro paza, ObLTM HazBamkl cOoH B paboTe MPOrpaMMHOTO 00ecedeH .

BeeM pecnionieHTaM ObLIO IPE/IIOXECHO OTBETHTE Ha Bolpoc "Tpebopanu u ¢ Bac
corpynauka MOL] numapre noxyMmMeHTH Ipu npueme?". PesylbTarsl IpejCTABICHEB
B Tabmime Ne 9.

Tabmia Ne 9

Tpebopam 1 ¢ Bac corpyauuxu M®I muimHue JOKYMEHTHI IPH IPHEME

- Bapmanrsiorseros | UACHO PeCHOHAEHTOB .| oo pTomuueie

wr o | % | 10w
Lo D e S T el e [ e
Her 519 86,9 205 76,2 314
Ha 54 9.0 43 16,0 | 11
3aTpYARIIOCE OTBETHTE 24 4,0 21 7.8 3
Beero 597 100,0 269 100,0 328 100,0

B menom pesyneTaThl Ompoca IMOKA3ald, YTO IIOABAIONIEE YHCIO PECIOHICHTOB
He UMeeT TIpeTeH3uii K KommdecTBy oOpamenuii B M®II m makery HeoOXOIMMEBIX
JOKYMEHTOB AJIA ONyUeHHs TOCY{apCTBEHHERIX YCIIyTr Oprafos.

YHOBJIETBOPGHHOCTI) YpoBHaemMm OﬁCJIy}KPIBaHHH COTPYIHHKAMH
B IIpOHECCE NPEAOCTABICHANA FOCYAAPCTBCHHBBIX YCIYTD

Ha ofmyro  omeHKy  HEITENbHOCTH  MHOTOMDVHKIMOHAILHBIX  LICHTPOB
HEIIOCPEJCTRCHHO BJMICT OICHKA KIMEHTAMH KaK JWYHBIX, Tak ¥ NPodecCHOHATHHBIX
Ka4ueCcTB CHCHHAIHCTOR, a HMEeHHO!: ,IIOGPO}KGJ'IB.TGHBHOG, BEXITHUBOE OTHOLIICHHS
K KIIACHTaM, KaueCTBO, HOTHOTa ¥ TOTHOCTE KOHCYIIBTALM} CEeIIHATHCTOB.

PecnonmerTtaM Ovimm  33j1aHBI  BONPOCHL 110 OIEHKE pPabOTHl CHENUAIUCTOB,
YVYacCTBYIOIIMX B MpoIecce MNPEOCTABICHAS TOCYJAPCTBEHHBIX YCAYT (Tabaums!
NeNe 10w 11).
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Tabmuuma Ne 10

VY MOBJICTBOPESHHOCTE BEXKIIMBOCTHIO cieramacToB MO ]

- BapmaHTBL OTBETOB . UHCHO PECHOHAGHTOB | = i B TOM THCTE |
N CP AP L S : qu S IR %..-..5_'._:._ N : MYHHHHH&JTEHBI@
G e e : PaI/IOHBI
E ; Dol em, %qen Yy
Ha 522 87.4 218 81,0 304 92,7
Ckopee na 62 10,4 40 14,9 22 6,7
3aTpyIHIKOCH OTBETHTH 8 1,3 8 3,0 0 0,0
Cropee mer 2 0,3 1 0.4 1 0,3
Her 3 0,5 2 0,7 1 0,3
Beero 597 100,0 269 | 100,0 328 100,0

Tabmura Ne 11

YV HOBIETBOPEHHOCTD IPOdeCCHOHAM3MOM crienraimceToB MPI]

- BapuanTsr 0BeToR |- UHCITO PECTIOHICHTOB | s CBTOMWECHE T i

R e R 3 e EART /| I OMCK MYHHHI/III&JILHLIe
L S L T e YA el %
Ja 501 83,9 206 76,6 295 89.9
Ckopee na 77 12,9 49 18,2 28 8,5
3aTpyAHIIOCH OTBETHTD 9 1,5 7 2,6 2 0,6
CKopee HeT 6 1,0 4 1,5 2 0,6
Her 4 0,7 3 11 1 0,3
Bceero 597 100,0 269 100,0 328 100,0

B 1i¢0oM pecHOHAEHTH! YIOBIECTBOPEHLI YPOBHEM OOCIYKWBAHHS, BKIFOURIOIIM
B ce0s BEKIIMBOCTE H 1PodeccHoHain3M cotpynuukos M®I], B nmpoiecce MpeaocTapleHus
TOCYIapCTBEHHBIX YCIyT (CyMMapHOe KOJMHUecTBO OTBeTOB "Aa", "ckopee ma" cocTaBiseT
97,8 1 96,8 mpouenTos cootBercTBerno). OKa3anuck He COBCEM IOBONBHBI BEKIMBOCTHIO
corpynuuxos MOIT 5 u3 597 yenosek u npodeccronamamom 10 u3 597 (BapHaHTe oTBETA
"ckopee Het" B "BeT"), uro coctapiger 0,8 u 1,7 mporewra o1 0BIIEero Yrcaa pecloRAEHTOR
COOTBETCTBEHHO.

BpeMH OKHJAaHUA B oU¢peqH

OnauM U3 KPUTEPHEB  ONEGHKH  PECHOHIEHTAMH  HOCTYDHOCTH — OKA3aHUS
TOCYJapCTBCHHBIX YCITYT SIBISETCA BpeMs OKHIaHHS B odepenu. BeeM pecmompeHTaMm 6BIIO
LPEeIOKEHO OTBETHTE, CKOJIBKO BPEMEHH OHM OXKHIATHI B OUepeH Ha TIPHEM K CIIEIHAIHCTaM
M®I] nns mogaum 1 noMyyeHHs JOKYMEHTOB (3anpocoB). VIX OTBETHI IPUBENEHE B TAGATIAX
12w 13,
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Tabmuma Ne 12

Bpemst oXHIauus B 04CPS/IN Ha IIPHEM K criennanucTam MOL]
115 TOJIAYH JOKYMEHTOB (3aIIpOCOoB)

" Haeno peCHONICHTOR o BTOM qpCHe’ i L
T (o) (oo ' ' MyHHHH 2 EUfBHI)Ie
paHOHBI )
Bt : % quI %
Memnee 15 MueyT 340 57,0 117 435 223 68,0
15 MumyT 147 24,6 77 28,6 70 21,3
Bonee 15 vyt 85 14,2 55 20,4 30 9.1
bomm1110ii IpoMesKyTOK 25 4,2 20 7,4 5 1,5
BPEMEHHM
Bcero 597 100,0 269 100,0 328 100,0

Tabmuna Ne 13

Bpems oxuIapaa B oUepey Ha pueM K crerpanacraM M®OL]
JUIS TIOJTYYEHHST TOKYMEHTOR (3arpocoB)

Upcito PECHORIEHTOB ' [ 0 T L
Lo ':'H}:IKHaJILHbIe ﬁ_ .
el 'paHOHBI

Etinal i o wem o oY% | el %
Menee 15 muayT 384 64,3 131 48,7 253 77,1
15 MuHYT 130 21,8 76 28.3 54 16,5
bonee 15 MuHyT 74 12,4 54 20,1 20 6,1
BoneiIoi POMEXYTOK 9 1,5 8 3,0 1 0.3
BPEMEHH
Bceero 597 100,0 269 100,0 328 100,0

PecrmonienTaM, OXraBumM OOIbUION NPOMEKYTOK BpeMeHH, OBLIO TpenoXeHO
yKa3aTh [auHbId IPOMEXYTOK. AHANK3 PEe3YNETATOB ITOKA3al, YTO JAHHBIC PECIIOHACHTI
B CPeHEM OXUJ&IM B odepeqd Ha HpueM K crnenuamucraMm MO pus noxaum
TOKYMEHTOB (3aIIpOcoB) OKOJIO Haca.

YroOsl MMETh HpefcTaBIeHUE O TOM, KaK IPAKIAHE ONCHUBAIOT BPEMs OKHIAAHMS
B O4YepenH, BCeM pecHoHieHTaM ObUIO HpPEIOKEHO OTBETHTH Ha BONpPOC "YCTpawBaeT JIH
Bac Bpems oxxuziaHus B ouepen pyu odpateHuy 3a yeayroit 8 M®I?" (tabawma Ne 14).

Tabmmma Ne 14
Y IOBNETBOPEHHOCTEL BPEMEHEM OJKUAAHAS B OYepeTH

i Ureno pecnoHaeHTOB | B : BTOM HHCITE 8
e e Y o OMCK MyHH};{HHaJILHBIe r
e Gl [ paHOIILI .
S el e . % “:'3:'f:?I'f_531-11- RS %
385 64,5 135 50,2 250 76,2
Cropee na 99 16,6 54 20,1 45 13,7
Her 56 9,4 41 15,2 15 4,6
Cxopee HeT 35 5,9 24 8.9 11 3,4
3aTPyAHSFOCH OTBETHTE 22 3,7 15 5,6 7 2,1
Beero 597 100,90 269 100,0 328 100,0
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PesynpTaTsl ompoca IOKa3alld, 4T0 B [{eOM I[IOJIOXHMTEIBHO OICHHIH BPeMA
OKHAAHHS B odeped mpu obpaieHun 3a yenyroi B MOI] 81,1 nponerTa pecron/I€HTOB
(pecTIOHIEHTHI W3 JHCHa JKuTelned ropoa Omcka — 70,3 MporeHTa, PECIIOHACHTBL U3 HHCIa
KUTEREH MyHHIHIANBHEIX pationos OMcKol o6iacta — 89,9 mponeHTa).

Cpoxku npesocTaBIeHHs NOCYAAPCTBEHHbBIX YCIYT

PecrioHmenTaM OBLIO TPEIIOKEHO yKaszaTh, ObLIa JIH yCIyra, 3a IIOIydCHHEM
KOTOpOil OHHM OOpAINANKCh, TPEAOCTaBIEHA B CPOKH, ITPEIyCMOTPEHHEIE JeHCTRYIOIINM
zaKoHoareaLcTBOM (Tabnuma Ne 15).

Tabnuma Ne 15
Cobimroieare CpOKOB NPe/IOCTaBIEHAT YCIYT,
IPETyCMOTPEHIBIX JASHCTBYIOLIM 3aKOHOIaTeNbeTBOM PD

HCII0 PECTIOHJICHTOB

e Y%
L : "-IeJI % S HeIR S -‘:-:..:.%-
515 86,3 214 79,5 301 91,8
3aTpy/IHsFOCE OTBETHTD 73 12,2 47 17,5 26 7,9
Her 9 1,5 8 3,0 1 0.3
Beero 597 100,0 269 100,0 328 100,0

Bostee 86 MPOIEHTOR PECHOH/ICHTOB OTMEHArOT, YTO YCIYIH, 34 IPedoCTaRIeHueM
KOTOpBIX OHH obpamanucs B MOIl, Obum npenocTaBleHbl B CPOKH, TIPEAYCMOTPCHHBIE

HCP'ICTBYIOHII/IM 3aK0OHOOATCIbLCTBOM.

Taroke pecnonjesTaM ObUIO NPEATOKEHO OLEHUTH YAOBIETBOPEHHOCTH CPOKaMHM
TIpeIOCTABIICHUS TOCYJAPCTBCHHBIX YCIyT TIPH HoMydeHHH uX 4uepes MDL. Pesynbrathl
oTpakeHEl B Tabnnre Ne 16.

VY I0BACTROPSHHAOCTE CPOKAMHE TIPEAOCTaBICHHA [OCY NAPCTBEHHBIX YCITYT

IpH NoxydeHrH uX depes MPI1]

Tabmana Ne 16

_-3B’ap:ﬁaﬁijsfjdr]séfdﬁ'. Sl Ugeno pecTIOERERTOR 00l e R TOM MHCE s e
Lo e e s % e mOMeR MyHUIHTATEREE
[ N G e . paifoEEr
e e Comen | % gem | %
Ha 458 76,7 181 67,3 84,5
Ckopee na 81 13,6 47 17,5 10,4
3aTpyaHAIOCE OTBETHTE 33 5.5 22 8,2 3.4
Ckopee HET 16 2,7 12 4,5 1,2
Her 9 1,5 7 2,6 0,6
Beero 597 100,0 269 100,0 328 100,0
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BonpIHAECTRO pecronaenTos (90,3 mpolenTa) yCTpansaT CPOKY IIPEAOCTaBICHNA
POCYJAPCTBEHHEIX YOIy IpH monydeHHH ux udepes MOLL. 3arpyiHulmuch OTBETHTDH
5,5 TpoONEHTOB PECIIOHIEHTOR.

Iosayuenne yeayru B mojaoM ooneme yepes MPII

OnuuM U3 KpHTepreB KadecTBa IPeNoCTasleHdd TOCYHApCTBCHHEIX YCIYT depes
M®I] siBisiercst BO3MOXKHOCTE MOIydeHks YCIYT B MOJHOM o0beme (tabmuma Ne 17).

Tabmwa Ne 17

[MoxyueHne YCIyIH B HOJMHOM 00beMe TIpu oOpamenuy B MDL]

- BapHaHTEL OTBETOR - | - UHCIO PECHOHICHTOR . 1| i -~ BTOM quene
Gl s SR et Y T OMCK et MyHHHHHaJIBHLIe
Ha 554 92,8 237 88,1 317 96,6
3aTpyoHIIOCH OTBETHUTD 25 4,2 17 6,3 8 2,4
Her 8 30 G 56 3 0.0
Bceero 597 100,0 269 100,0 328 100,0

[TpoBeaennsit ompoc mokaszan, 4to 92,8 mpoLecHTa PECIiOHEHTOB IOIYYHIN
rocynapcrsenasre yeuyram OpraHoB B TonHOM o0beMe mpu obpamesun B MOI]
(pe3yabTaT rocymapCTBEHHON yeiayrd ObLT moiydeH Oe3 HONONHHMTENHHBIX 00parieHuH
B Opransl), 4,2 npolledTa 3asiBuTe]eH 3aTPyIHUINCH OTBETHUTH HA TaHHBIR BOIIPOC.

Yceaosus Bexenust npuema nocerureicd B MOII

B xome ompoca pecrionaeHTaM HOpeJIarajock OTBETHTH Ha BOIIpoc: "YCIpauBaloT
v Bac ycrosust Benerns npaemMa nocerurenci B MOIL?" (tabmuna Ne 18).
Tabmama Ne 18

Ycnosus BenieHus mpueMa nocerurenet 8 MOI]

Ba HAHTH o'TBeT'OB‘ ----- CHETO peCI[OH,IIeI-ITOB R ‘B, TOM queae

HelL Y T OMCK : MYHHHPIIIaJIBHBIe

L e 4 S i paPIOHBI
SR O T . O R T R ) 0 B .%- .
Ha 456 76,4 179 66,5 277 84,5
Cxopee 512 165 17,6 60 223 45 13,7
3aTpyAHIIOCh OTBETUTE 16 2,7 13 4.8 3 0,9
Cxopee Het 12 2,0 10 3,7 2 0,6
Her 8 1.3 7 2,6 1 0,3
Beero 597 100,0 269 100,0 328 100,0

B npenoM pecnosHjeHTBI XOPOIIO OIEHWBAIOT YCIOBHS BEIEHHS IIPHEMA

nocetutened B ML (94 mponenTa), Tonsko 20 pecrioHIeHTOB, 17 N3 KOTOPBIX SABILIIOTCA
KuTe/IMHE ropona OMcka, w3 597 (3,3 mpoileHTa) MOCTABIIIM YCIOBHSM BEICHHS MIpHEMa
HH3KYHO OIEHKY.
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Ipenxoxenus no yay4aimenno kavectsa padorsl MPII

Hecmotpss Ha

YIAOBIETBOPCHHOCTD

Ka4dcCTBOM

IpeaoCTaBICHE

yemyT,

Ipo(QecCHOHANU3MOM M BEXIMBOCTRIO crnemuanucToB MOLl, pecnoHAeHTE OTMEYAIOT
(akTopsl, UMEIOIIKE HAROONBINEe 3HAUEHHE TIPY MOMYIeHUH YCIyr B Oyymenm (tabnmma

Ne 19). PecnonnerTaM OBLIO NpenioxkeHo BIOpaTs He Hojiee 5 BapuaHTOB OTBETOB.

IMpenoxenus peciioHIeHTOB MO YiydilleH o KadecTsa padorer MOIL]

Tadmmma Ne 19

Bapuaitsr OTECTOE -

o UReTo pecoHASHTOB o -

LB TOM dHCTe -

L

. MYHHIMIIAIBHES.

e () R

E ..%

S geHL

CoxpartieHue 4ncna
TpedyeMBIX
TOKYMCHTOB

240

40,2

101

37,5

139

424

Coxpannenue BpeMeH#
OKMJIAHUS B O4ePen

183

30,7

101

37,5

82

25,0

Coxpanienue cpoxa
pe/IOCTaBNEeHU
YCIYTH

168

28,1

72

26,8

96

293

Yiponesue
3AIIONHEHHS 3a1IPOCOB,
oUUHATEHBX ONAHKOB

119

19,9

61

227

58

17.7

Yaobereo rpaduka
paboTh! YUpeXK TeHIT

94

15,7

28

10,4

66

20,1

Coxpamnenune
KOJIN9eCTBA
obpamenwuii B oprag
BIACTH ¥ WHBIE
YUPSKICHHS

38

14,7

29

10,8

59

18,0

[Monyuene
BHGOPMALIHE O CTAIHH
PaccCMOTpPEHHUI
o0Opamenus

83

13,9

28

10,4

55

16,8

BeximuBocts 1
IrpohecCHOHATHEM
COTPYNHHKOB

71

11,9

32

11,9

39

11,9

HoetymHoCTs
HEdopMarii o
HOPATIKS
IPENOCTABICHASL
YCIYIH, He0OXOTAMBIX

dopm

63

10,6

36

13,4

27

8,2

VMeHbIICHHE
CTOMMOCTH YCIYTH

62

10,4

2,2

56

17,1

Yayuienue
TEPPUTOPUANLHON
JOCTYIIHOCTH OPraHa

BI4CTH

59

9,9

123

26

7,9
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YIIyuiIeHHe YCIOBHI 49 8,2 24 8,9 25 7,6
BEICHUSA TIpHeMa

3a9BHTENICH _

Jpyruie dhaxTops! 22 3,7 3 4.2 19 9.9

Kak BujHo U3 MpUBEASHHON TaOIHIBl, OOIBIIMHCTBO MPEANOKEHUH, Oy YeHHBIX
OT PECHOHJICHTOB, HANPABIIEHB! Ha COKpalleHWe uucia TpeOyeMBIX HOKYMEHTOB IUif
IPCIOCTABIICHAS TOCY AapCTBEHHBIX YCIYT.

Ha BTOpOM MecTe TI0 PACTIPOCTPAHEHHOCTH IIPEIJIOKCUNA, HalpaslicHHBIE Ha
COKpallleHUe BPEMEHN OKUAaHM B ouepenn. TawoKe Kax (il 4eTBepThIA PECIIOHIEHT HA3RaMI B
KadecTBe (PAKTOPa, HMCIONIETO HaumOOJIbIIee 3Ha9eHAe MTPH TIONYIeHUH YCIyT B OyoylIeM,
COKpAILICHHE CPOKA LPEIOCTABIICHHS TOCYIAPCTBEHHBIX yeiyT OpraHoB.

Taroke 22 peCOHASHTA Ha3bIBATH U ApyrHe (akTophl, U3 HUX: Bce ycTpamsaer 21
pecrioranenTa (3,5 nponenTa) (2 — xuTenu ropoga Omcka, 19 — KUTend MyHMIHITABEHBIX
paitoros), nis 1 pecronaenTta - xureis ropojga Omcka (0,2 NpolleHTa) IMeeT 3HaYCHME
paznencHue oOg3apHOCTell cmenmamucroB MOI{ mo manpaBneHustM 17 CHHXKEHUA
3arpyKeHHOCTH.

CorylacHO JJaHHBIM IPOBEAEHHOTO COIHOJOTHHECKOTO OIIpoca HH OTHOMY H3 597
PEeCIOHACHTOB HE TPHUXOIWIOCH BHILIAYUBATEL JICHGKHOEC BO3HApaK/ICHUE 34
IIPeOCTaBICHUE [OCYIAPCTBEHHEIX YCIYT (oIiara "B KOHBepTe") WK Jearh ITOFapKH 3a
npuem crenuamacramu MOLL

SAK/IIOYEHUWE

Hacrosammii conyonoruyeckuii onpoc nposeneH B asrycte 2016 roga B TpuanaTi
IBYX MYHHLIMIIQIBHBIX padomax Owmckoil oGnactd u BO Becex Qumanax bY "M®L"
r.OMcka B Ledsx Olpeleieuds YPOBHA YIOBIETBOPEHHOCTH TPaXKAAH KadeCTBOM
LPEeAOCTABICHUS TOCYJAPCTBEHHBIX YCITYT.

YyacTHAKaMHA onpoca CTaIH 597 YeJI0BEK, obparasmuecs B
MHOTOQYHKIHOHANBHBIC LICHTPH IPEIOCTABIEHHS TOCYNapCTBEHHLIX M MYHHULKIATLHBIX
yeuyr B 2016 rony.

Tabmuna Ne 20
Onenka JOCTUTHYTBIX IIOKazaTenel B 2016 TOMY
Hammenosanue umKaTopa | . Suadenme mokazaresis | . o IIpuMedanue
L e . Lo (ImemeBoro MEIHKATOPA) | - -

S e | Taw o fooi@axr L
YpoBeHh YIOBIETBOPEHHOCTH IPOKIAH 90,0 92,3 [Inanopoe 3maucHIe
KayecTBOM IPEIOCTaBICHHS TOCYAaPCTBEHHBIX TIOKa3aTeNs JJOCTHTHYTO
yenyr -

PesyibTarTsl IpOBEAEHHOTO OIIpoca MOKA3AIH, YTO MIAHOBOES 3HAYEHUE [IOKA3aTeN
"YpoBenb yIOBIETBOPEHHOCTH I'PAKJIAH Ka9eCTBOM IIPEIOCTABIEHUS TOCYIAPCTBEHHBIX
yeIyr" JOCTHTHYTO B TIOJTHOM 00BEME.

B mepom pesynbTaTel ompoca HOKaszamy, 9T0 OonpmmHCTBO KiameHToB MOI] B
OCHOBHOM YJIOBJICTBOPEHBL Oprafu3aiiieil IpexocTaBlenns roCyIapcTBEHHbBIX YCIyT, HX
Ka4eCTBO M [JOCTYNHOCTD HE BBI3BIBAET OOJBUIONO KOIHICCTBA 3aMEYAHHA.
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