O BBIIIOJIHEHUH I'OCYJapCTBEHHOTI'O 3alaHus Ha OKa3zaHHe rocyJapCTBEHHBIX YCIYT (BI)IHOJ'[HCHI/IC pa60T)

OTYET

ABTOHOMHOTI'O CTAaIlIMOHAPHOI'0 YUPEXJACHU CONHAIIBHOTO 00CITY)KMBaHUS Owmckoii 001acTu

((KDVTI/IHCKI/Iﬁ HCI/IXOHCBDOJIOFI/I‘-ICCKI/Iﬁ HUHTEpHAT»

Ha 2019 rox u manossiii nepuox 2020 u 2021 rooB

32 2019 ro

3. CBenenus o (GaKTHYECKOM JOCTIDKCHUH IOKa3aTesled, XapaKTepU3yomHX Ka4eCTBO U (wu) 00BEM roCyIapCTBEHHON

YCIIyTH.

3.1.CeezieHus 0 paKTHYECKOM JOCTH)KEHHH MOKa3aTeleld, XapaKTepU3yIOMKX Ka4eCTBO rOCYIapCTBEHHOM YCIIyTH:

Vcnosus (hopmsr)

TMokasareH, XapaKTepU3yHOLIye KaueCTBO roCyAapCTBEHHOM YCITyTH

Copeprxanue
. | OKazaHusA [TpruuH
roCyapCTBEHHOM . Ot
yCITyrHs <*> rocyIapCTBEHHOM Enunuua 3Ha4yeHue KJIOHE Bl
ycmyry <*> HU3MEPEHHs He, | HEBBINO
BBIIIA
Jlonycrs npe JIHEHUS!
e miee | ycTaHOB Hcroununk
[Ipouen OIYyCTHUM
%) © © © o VcraHoB iy (BO3MOXKE Jlomy JICHHBIX HH(popMmalH 0
S = = = = T e nokasar bakTHaecKoM
Il o T| o] T| 0| = © Z| o HaumeHoBaHue neHo B | DakThy e) N
EEEIEEEE 2 s 2 BBITOJH (BO3MOXH eneii B | 3HAYEHHMH MOKa3aTess
g = 3| =8| = = 2] =@ rocynap €CKH OTKJIOHEH
S EIEIEIEIEE (o) 2l eHHS e) | rocynap
ol | 0| 5| o] &|© = s| & CTBEHHO | BBIIIOJH e,
SEEEEEE s s 3Ha4YEHU{ CTBEHHO
SO s 5|0 5 o % o M €HO TpOLEHT( MPOLICHT M
3a/laHUH
| [ | s ak BIX | 3a]aHUH
ITyHKTOH
112|3(4|5|6]|7 8 9110 11 12 13 14 15 16 17 18 19
Jlonst monmydartenedf conuanbHbX | mpomenTos | 100 100 100 5 ®opma
Orxo YCIIyT, I10JTy YaOLHX benepaibHOro
COLIMAJIBHBIE YCIIYTH, OT O6H.ICI‘0 roCcyaapCTB€HHOTO
quciia Honyaneneﬁ COLlHAJIBHBIX CTaTUCTHYECCKOI'O
YCIIYT, HaXOIAIIHUXCS Ha HaOmoaeHus No3-
COIMALHOM OOCIy)KMBaHHU B cobec
OpraHu3anuu




KonugectBo HaApyUICHU# | IPOLEHTOB | HE 30 85,7 [Tpennucanue

CaHWUTAPHOTO 3aKOHOJATEIHLCTBA Ooiee «PocmotpebHam3o

B OTYETHOM TIOJ{y, BBIIBJIEHHBIX 35 pa» COTJIaCHO

[IPU TIPOBE/ICHUH IIPOBEPOK [LTAaHOBOM
IIPOBEPKHU

Y 10BNIETBOPEHHOCTD MIPOLIEHTOB HE 100 100 Pe3ynbTaTh!

noJjiyyaresieil COHanbHbIX YCIyr MeEHee OIIPOCOB U

B OKa3aHHBIX COIL[HAIBHBIX 95 AHKETHPOBAHMUS

yciyrax

VYKOMIUIEKTOBaHHE OpPraHU3allMH | IPOIIEHTOB HE 100 100 IIItaTHOE

CIIEIAATMCTAMHY, OKa3bIBAIOIIUMU MeHee pactiucanue Ne 3

COIMAIbHBIE YCIIYTH 80 ot 01.10.2019

[ToBbIEeHHE kagectsa | mpouentos | 100 100 100 BHyTpenHmit

COIMAJIBHBIX yCIyT %1 KOHTPOJIb

spdexTuBHOCTH HMX OKa3aHHA YUPEXKICHUSA

(ompenensiercst HCXOMs u3

MEPOIPUATHI, HAPABICHHBIX HA

COBEPIIICHCTBOBAHUE

JIeATEILHOCTH OpPraHu3aluy IpU

NPEIOCTaBICHUH  COLMAIBHOIO

o0cmyXUBaHHS)

JloctynHOCTH nonydenus | npouenTos | 100 100 100 Benomocth

COIMAJIbHBIX yCIIyT B OLIEHKH

OpraHu3aIyu (BO3MOXXHOCTH coOmoneHus

COTPOBOXKICHHUS oJIy4yaTelis TpeOoBaHHH

COLIHAJILHBIX yCIIyT npu PErHOHAILHOTO

NEpPEeBUXECHAN [0 TEPPUTOPUH CTaHIapTa

YUPEXKICHHUS COILIHAJIBHOTO

06CJI}’)KHBaHI/L$I, a TaxKXe IIpH
I10JIb30OBaHHUH yciiyramu,
BO3MOXHOCTb JUIsL
CaMOCTOSTEIILHOT'O




IIEPE/IBXKCHUSI T1I0 TEPPUTOPHH
YUpexKACHUS COIHATBHOTO
oOcmy)XuBaHus, BXO/1a, BBIXOJA U
NEPEMEIICHUS. BHYTPH  TakKoH
opraHu3anyu (B TOM YHUCIE JUIS
NepeIBHKECHUS B Kpeciiax-
KOJIsICKax), JUIS  OTAbIXa B
CHISTYEM TIOJIOKEHHH, a TaKxKe

JIOCTYITHOE pa3MernieHue
o0opyZoBaHUST H  HOCUTENEH
uHpOpMaIu; IyOMpoBaHHe
TEKCTOBBIX coobmeHui
rOJIOCOBBIMH COOOIIEeHUsIMH,
OCHAINEHUE YUpeXICHUs
COIIMANIBHOTO o0cmyXuBaHUS
3HAKaMH, BBIITOJIHEHHBIMH

PENBbEPHO-TOYEUHBIM  IPUPTOM
bpaiing, o3HakomiieHHE C HX
IOMOIIBIO c HaJIIUCSMH,
3HAKAMH M HMHOM TEKCTOBOM H
rpadpuueckoil wHpOpManueir Ha

TEPPUTOPUHI yUpEeXKICHHS,
nyOnmMpoBaHue TOJIOCOBOM
uHpOpMaITUH TEKCTOBOM

uHpopManuel, HaIMUCIMH |
(WnH) CBETOBBIMH CHTHAJIAMH,
UHGOpMHpPOBaHUE 0
IPEIOCTABISEMBIX  COIHAIBHBIX
ycayrax €  HCHOJIb30BaHHEM
PYCCKOTO  >KECTOBOTO  SI3BIKA
(cypronepeBona); OKa3aHHe
UHBIX  BHJOB  IOCTOPOHHEH
nomomn) (%)




3.2.CBeneHus o ¢pakTHYECKOM JOCTHXEHHH rmoKas3arelei, XapakTepH3yIOILHX 00beM rocy1apcTBeHHOH yCIyru:

VYcnosus (popmbl 3aTelld, XapaKkTepH3 He 00beM rocy1apCTBEHHOM yCnyru [Mpuuun
Conepxanue (popmbi) TMoka , XapaKTepU3yolL ynap yeay P
rocyaapCTBEHHOH . M
ycn Pm Py roCy/1apCTBEHHOH JHatenme HEBBITO
yeny yciyru <*> Homnycty | OTKNOHEHHE, | nHEHHA
Moe NpeBbILLAI0 CTaHOB
P i b4 HcTounnk nadopMaumu o
(BO3MOX ee JIEHHBIX
) ® P o o [TpoueHt (haKTH4YECKOM 3HAYEHHH
= = = = = Eauuuua | Ycradosn HOE) NIOMyCTHMOE | Moka3aT
I o | ol Z| o] o Z| o HanmeHoBaHue DaKkTHYECK | BBIMOJIHEHH 9 nokasarens
HEEEEIEE = 8| = U3MEpEeHHs | eHO B " p OTKJIOHE | (BO3MOXHOE) | eneit B
EEIEEEEE s 2| © rocynaper | oo Hue, 3Ha4YeHHe, | rocymap
QE) 5 % g % =| 2 S ¢l g BEHHOM p MPOUEHT | MPOUEHTHBIX | CTBEHHO
R IR I N E R LS 3aJaHuH OB MYHKTOB M
= o - = 2 3ajaHuH
112|13|4|5]|6]|7 8 9|10 11 12 13 14 15 16 17 18 19
YucneHHOCTh 4eJI0BEK Ditien o DI
rpaxxzaaH
BRI 201 232 115.4 10 5.4 OINeKaeMbIX
OuHo TOJIyYHBILIHX
COLIHAJIbHBIE YCITYTH
PykoBoauTens m JL.T1. XaBaHoB




